Case Studies by Industry
Telecommunications 
Situation:
A global telecommunications services leader needed to increase the efficiency and scalability of its technology and applications infrastructure in order to remain competitive; it had outgrown its existing network. The company also needed to address communications capabilities and security between the many administrative and sales offices, manufacturing facilities, customer service groups and customers. 
Challenge:
The organization needed an enterprise-class infrastructure that would scale without limitation while providing high availability, reliability, optimal performance, and strong security. In order to make it work, the organization needed to improve its processes and procedures and establish policies that would be unified across all locations, regardless of individual group priorities. 

Solution:
Realizing that in such a competitive market, it is imperative to enable secure access to the right information at the right time, SiegeWorks set to work developing a comprehensive plan. It designed and implemented a networking infrastructure that would securely accomplish the client’s business objectives and meet established policies. SiegeWorks leveraged the client’s existing technology investments wherever possible and incorporated new, proven advanced technologies and applications. The result was a scalable infrastructure that was effective in achieving its goals, flexible to enable future growth, and provided coherent security across a heterogeneous environment. Costs were dramatically reduced, enabling a lower total cost of ownership with much improved functionality. 
“From the beginning, we considered meeting our objectives for a secure, scalable, high-performance enterprise almost a Herculean feat. However, by working together with the talented, experienced team at SiegeWorks, we quickly discovered that not only were our objectives reachable, they were achievable as well.”
